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A Method for Presenting Item Features Based on
Evaluation Aspect in Review Videos

Abstract: With the aim of streamlining the viewing of review videos for collecting product information in
online shopping, we have been developing a method for analyzing product features in review videos. The
system developed in this study analyzes the percentage of mentions of product features and the locations
of those mentions in the subtitles and comments of review videos for each evaluation item, and presents
the percentage of mentions for general evaluation items such as functionality and design before the video
is viewed. However, currently, specific information regarding these categories cannot be confirmed until the
video is viewed, so there is a possibility that the video may not contain information of interest to the user.
In this paper, we propose a presentation method using a tag cloud of item features categorized by evaluation

criteria in review videos to address this issue.
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Fig. 1 Problems with online shopping.
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Fig. 2 Problems when viewing review videos.
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Fig. 4 User interface of review video analysis system.
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Fig. 5 Tag cloud for review videos of Company S’s toasters.
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Fig. 6 Tag cloud for review videos of Company B’s toasters.
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Fig. 7 Tag cloud for review videos of Company P’s toasters.
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