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A Feature Visualization Method Based on Rating Scores
in Cosmetic Product Reviews

Abstract: When searching for cosmetic items that match one’s preferences in online shopping, review in-
formation can be very helpful. However, in order to understand the detailed characteristics of each cosmetic
item, users must read through a large number of reviews, which requires significant time and effort. There-
fore, a system that visualizes the characteristics of each cosmetic item is important to help users quickly
grasp their features. In this paper, we propose a visualization method that analyzes review texts of each
cosmetic item and provides tag clouds that visualize positive and negative mentions based on review scores.

This enables users to easily understand the characteristics of the cosmetic items.
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